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Agenda

e Whatls a Unique Entity ID?

e When Is the Unique Entity ID Changing?

e Why Is the Change from the DUNS Number to Unique Entity ID (SAM) Happening?
e What Does the Unique Entity ID (SAM) Mean for Me?

e How Dol Get a Unique Entity ID (SAM) without Registering?

e Preview: Incorporating Getting a Unique Entity ID (SAM) into the SAM.gov entity registration
process
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What Is the Unique Entity ID?
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What Is the Unique Entity ID?

TODAY

The authoritative unique entity identifier used
by the federal government is the DUNS Number

e The DUNS Number is a 9-character
numeric value

e Managed, granted, and owned by Dun &
Bradstreet

APRIL 4, 2022

The authoritative unique entity identifier used by
the federal government will be the
Unique Entity ID (SAM)

e The Unique Entity ID (SAM) is a 12-
character alphanumeric value

e Managed, granted, and owned by the
government

k The DUNS Number will remain the authoritative identifier until 4/3/2022 /

* *

*
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When Is the Unique Entity ID
Changing?

* Kk *
=——

SAM.cove System for Award Management | For People Who Make, Receive, and Manage Federal Awards



When is the Unique Entity ID Changing?

Unique Entity ID (SAM) is available The federal government stops using

in IAE systems the DUNS Number to identify entities

Today On April 4,2022
@ DUNS Number is the authoritative identifier @ Unique Entity ID (SAM) is the authoritative identifier
@ Unique Entity ID (SAM) is available in APl extracts @ DUNS Number is not available in IAE systems

search and display of all IAE systems, not authoritative

Users can get a Unique Entity ID (SAM) in SAM with

validation through DUNS/D&B /K /

/e

:
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Why is the Change from the DUNS
Number to Unique Entity ID (SAM)
Happening?
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Why Is the Change from DUNS to Unique Entity ID Happening (1 of 2)?

The move from DUNS to the Unique Entity ID (SAM) is a federal
government-wide initiative.

OMB has directed federal agencies/systems to complete their transition
to the Unique Entity ID (SAM) no later than April 4, 2022.

GSA’s role in the federal transition is, in part, to assign the Unique Entity ID
(SAM) as part of the entity registration process.

GSA is also preparing all IAE systems (SAM.gov, FPDS, FAPIIS, etc.) to use
we new Unique Entity ID. /

* h *
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Why Is the Change from DUNS to Unique Entity ID Happening (2 of 2)?

The federal government is streamlining the entity registration process and making it easier for
entities to do business with the federal government.

e This change simplifies the process of registering your organization to do business with the federal
government.

o Entities will be assigned an identifier during registration or can request one at SAM.gov
without needing to register

» You will not need to go to a third party to obtain an identifier or to get help.

* Kk *
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Agency Implementation across the Federal Government

Federal agencies are implementing their Federal agencies you do business
own Unique Entity ID transition plans by with will directly issue information
April 4,2022. about changes to the award and

payment processes.

e They will manage updates to their own:
B Procurement award processes e Forexample, Grants.gov has

and systems already initiated its transition.
B Grantaward processes and e Goto:
systems grants.gov/web/grants/forms/
B Invoicing and payment planned-uei-updates.html
\ processes and systems

* h *
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What Does the Unique Entity ID (SAM)
Mean for Me?
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SAM.gov Account

Unique Entity ID (SAM)

Registering an Entity

e Anyone cansign up for a
SAM.gov account

e Anemail address, password,
and multifactor
authentication method are
all that’s required

e Takes only a few minutes to
set up at Login.gov

e Gives access to SAM.gov data
and downloading
government award data

and other functionalities

related to searching, viewing,
SAM.cove

*
*
*

4
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The alphanumeric identifier
used by the government to
identify organizations and
businesses

Requires a SAM.gov account
Today, requires validation of
a DUNS Number, legal

business name, and physical

address

Used in some federal award

subcontract reporting

processes, such as

€

To bid on or apply for federal
awards as a prime awardee,
you need a registration

Requires a SAM.gov account

A Unique Entity ID (SAM) will
be assigned to you as part of
registration if you don’t
already have one

Assertions, representations &
certifications, and other
business documentation, like

banking information, is /

required for registration




What Does the New Unique Entity ID Mean for Me? (1 of 6)

I’m an entity already registered in SAM.gov

/You’ve already been assigned a Unique )
Entity ID!
It’s viewable on your entity registration
Qecord in SAM.gowv. J
11
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What Does the New Unique Entity ID Mean for Me? (2 of 6)

I’m a sub-awardee NOT registered in SAM.gov and

| use the DUNS Number for subaward reporting

You can request a Unique Entity ID (SAM) in SAM.gov today.
A DUNS Number is still required. No registration will be required.

Continue to use your DUNS Number for reporting. Starting on April 4,2022,

~

you will only use the Unique Entity ID (SAM) for reporting.

NG

)

D .
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What Does the New Unique Entity ID Mean For Me? (3 of 6)

| pull award data and reports from IAE

systems and view the DUNS Number.

v

The Unique Entity ID (SAM) is available now, along with the DUNS Number, in
SAM.gov APIs, data extracts, and the FPDS Atom Feed.

On April 4, 2022, only the new Unique Entity ID will be provided and the DUNS
Qield will go away.

/

mn |
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What Does the New Unique Entity ID Mean For Me? (4 of 6)

-

SAM.Gove

| search for entity and contract award

information using the DUNS Number.

4 )
Today, you can use the DUNS Number and/or the Unique

Entity ID (SAM) to search entities. Starting on April 4,
2022, you can only use the Unique Entity ID (SAM).

- /
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What Does the New Unique Entity ID Mean For Me? (5 of 6)

I’m going to register my entity in the

future. Do I still need the DUNS Number?
How do | get a Unique Entity ID (SAM)?

v

-

Before April 4, 2022, go to D&B and get a DUNS
Number, then go to SAM.gov to register your entity.

of the SAM.gov registration process.

-

~

You will be assigned a Unique Entity ID (SAM) as a part

)

-
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What Does the New Unique Entity ID Mean For Me? (6 of 6)

I’m going to register my entity in the

future. Do I still need the DUNS Number?
How do | get a Unique Entity ID (SAM)?

v

-

After April 4,2022, you will be assigned a Unique
Entity ID (SAM) as part of the SAM.gov registration
process. You no longer need to get a DUNS Number
for SAM.gov entity registration.

\

~

)

-
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Home  Knowledge Base

fé‘c‘bééov

Federal Service Desk

This site is for people who make, receive, and manage federal awards. It provides
support for government-wide systems required by federal policy.

Need help? Get an answer fast!

Easily find all you need to know about SAM.gov, FPDS.gov, eSRS.gov, and
FSRS.gov.

Search Here for Help (User Guides, FAQs, Videos, Definitio

Search I

(\‘ official U. S Government Website
Free

HELP ON UEI
TRANSITION

Home »All Knowledge Bases »Entity Registratiol
Help For the Transition from UEI (DUNS) to UEI (SA|

>Frequently Asked Questions >

KB0046482

All Systems (FAQs) Help For the Transition from UEI (DUNS) to UEI (SAM)

24 Print

@ entity Registration S0c agn
Here is a list of resources to help you through the transition from
UEI(DUNS) to UEI(SAM), based on the work you do in SAM.gov.
You can also find general information about the transition itself in
the sections below.

@ contract Opportunities
® SAM.gov Data Services

Workspace
How does the Unique Entity Identifier (UEI) transition

@ Federal Hierarchy impact me?

Fraud +  Walk through what vou should do to prepare, based on what
you do in SAM.gov (interactive PDF).
@ Entity Reporting + What can I do today, to prepare for the UEI (DUNS) to UEI

(SAM) transition?
® wage Determinations

@ sam.gov Site Information FAQs and resources based on what you do in SAM.gov:

Login.gov I manage an entity:

FOIA Requests + Where is my UEI (SAM)?
+ Howdo I geta UEI (SAM)?

s

To check if the above
examples apply or
find more help for how
the transition impacts
you, see our
consolidated help
information on UEI
Transition on
FSD.gov home page.

Access it here.

Access the NEW UEI
Quick Start Guide
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https://www.fsd.gov/gsafsd_sp?id=kb_article_view&sysparm_article=KB0046482
https://www.fsd.gov/gsafsd_sp?id=kb_article_view&sysparm_article=KB0049214

Getting a
Unique Entity ID (SAM)
Overview

* Kk *
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Get a Unique Entity ID in SAM.gov (1 of 3)

Select “Get Started” from Entity Management
widget in Workspace or SAM.gov home page.

You confirm, if correct

You certify you are authorized to make
transactions on behalf of the entity

Select “Get Unique Entity ID.”

You enter your entity’s DUNS Number, legal

SAM.gov displays your Unique Entity ID
business name, and physical address 8 Paysy q Y

You’re done if all you need is a Unique Entity ID.
You can choose to continue to start an entity
registration if you’d like to.

The validation service finds match and displays
your entity’s name and address

e e

* *
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Get a Unique Entity ID in SAM.gov (2 of 3)

@ The validation service does not find a match Enter Entity Information

All the following information will be used to validate your entity, unless marked as optional.

@ No Match Found

We were unable to find a match for the information you entered. Please check
your DUNS number, Legal Business Name, and Physical Address to be sure
CheCk yOU r info rm ation a nd try aga | n they are accurate then try to validate information again. If you are unable to
match your information, please contact Dun & Bradstreet.

Go to Dun & Bradstreet @

If still no match found, go to Dun & Bradstreet
and update your information if needed

Go back to SAM.gov 1-2 business days after you
make changes to your Dun & Bradstreet record
and try again

:
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Get a Unique Entity ID in SAM.gov (3 of 3)

@ The validation service finds a match and it has
already been assigned an entity ID

You confirm, if correct

You certify you are authorized to make
transactions on behalf of the entity

SAM.gov displays the Unique Entity ID. You’re done if
that’s all you needed. You can choose to continue to
start an entity registration if you’d like to.

:

Enter Entity Information Validate Information Request UEI

Receive UEI

You have already been assigned a Unique Entity ID

N9JAWEY8SJD5

"/i_‘\‘ Unique Entity ID already assigned
L)

This entity has already been assigned the following unique entity ID, but is not
registered in SAM. There are likely other users already also associated with this
entity,

VERIFIED MATCH:

US TEST COMPANY 549 s Public

[[DUNS ] UNIQUE ENTITY ID:
362261773

[SAM_| UNIQUE ENTITY ID
N9JAWEYSSIDS5

PHYSICAL ADDRESS

3501 CORPORATE PKWY
CENTER VALLEY, PA 18034
us

ique Entity D, select Done to return to your workspace

To continue witl

ct Continue Registration.

Continue Registration

Done

Receive UEI

SAM.cove System for Award Management | For People Who Make, Receive, and Manage Federal Awards
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Walkthrough: How Do |
Get a Unique Entity ID
(SAM) without
Registering?

* Kk *
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B An official website of the United States government Here’s how you know v

[E€ Signin

Home Search Data Bank Data Services Help NeW

Homepage
II I SAM*G OV@ Official U.S.ltti)gzlfl;:r:reneent Website Options

o == mm mm mm mm = m= = =

/

N

[ new | \

The Official U.S. Government System for:

Contract Opportunities Assistance Listings Register Your Entity or Get a Unique
(was fbo.gov) (was cfda.gov) Entity ID

Contract Data Entity Information Register your entity or get a Unique Entity ID to get
(Reports ONLY from fpds.gov) Entity Registrations, Disaster Response started doing business with the federal government.

Wage Determinations Registry, Entity UEI and Exclusions

(was wdol.gov) Entity Reporting
SCR and Bio-Preferred Reporting

Get Started

Federal Hierarchy

Departments and Subtiers Renew Entity

@ Check Registration Status

om m m Em = o o = E—

Already know what you want to find?

Select Domain... v | e.g. 1606N020Q02 n

L — ] .
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_l-!ﬂ_!_SAM,GO\P [& Requests @ Notifications 8§ Workspace [3) SignOut
Oncessigned in:

from any of the “Get Started” pages a
¢ e help page for determining which path
to take
- full entity registration process
Get Started - justneed a UEI (SAM)

Home Search Data Bank Data Services Help

Register Entity
An entity registration allows you to bid on government contracts and apply for federal assistance. As part of entity If yO U O pt tO CO m p lete th e fU “
registration, we will assign you a Unique Entity ID (SAM). R . . .
Comprehensive and current entity information is an essential part of the federal award process. It is important to prepare regIStratI o n J yo u r entlty WI ll be
your information and allow sufficient time to understand and accurately complete your registration. You only need to . .
complete and manage it here to remain eligible for federal awards. aSSI gn ed a U E I (SAM) a UtO m atlca I Iy as
You must renew your registration every 365 days for it to remain active. pa rt of th e p rocess N oa d d iti ona l
Register Entity
steps needed, and all current
validations and requirements remain.
Get Unique Entity ID (SAM)
If you only conduct certain types of transactions, such as reporting as a sub-awardee, you may not need to complete an . .
e et ation ol Sty ey only e = Uniaue ALy dermiias If you a l ready have are gistration, you
You can get a Unique Entity ID (SAM) for your organization without having to complete a full entity registration.
already have a UEI(SAM). Just go to

Get Unique Entity ID the main search to view the UEI (SAM).

11 .
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o_z 3

1. Enter Entity Information Enter Entity Information Validate Information Request UE
Easy VieW Of Steps SO yOU knOW / Enter Entity Information

where you are in process.

Unique Entity Identifier is still / | : |

authoritatively the DUNS until
April 4th 2022. | |

Physical Address

Entity validation to get the UEI

(SAM) will be against D&B | 3
information. =

Fields adapt based on user input, |d |
e.g. country will change ZIP fields | |
and entering the ZIP will auto 2 Code 1

populate the state and city. [ ]

All the following information will be used to validate your entity, unless marked as optional

D .
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3 4

2. Confirm Entity Information 0—0—

Enter Entity Information Validate Information

Validate Information

Matches displayed are based on a comparison of data entered by the user
tO D&B data- YOU ENTERED:
US TEST COMPANY 849
We do take a near match - in the case shown ‘Parkway’ was entered by the
user, and ‘PKWY’ is in the record s

Just as with registrations, the entity can determine they want the UEI to
show publicly or just be restricted to federal users. D e L

US TEST COMPANY 849

If no matches are found, the user will be directed to D&B as they are still e e

PHYSICAL ADDRESS

the source until April 4th. g

CENTER VALLEY, PA 18034-8232

Enter Entity Information

All the following information will be used to valdate your entity, unless marked as optional. Allow the selected record to bea public display record.

fyou feel displaying non-sensiti nmfn ‘matiol nlmn our registration status, n,:,
physical address in the searc lts ity threat ol ger b

55 name and

\ organization, you can
non-sensitive Cg stration information remain: I de [
@ No Match Found those who dewnload the SAM public data file. n more about SAM pJD\ 23
We were unable to find a match for the information you entered. Please check
your DUNS number, Legal Business Name, and Physical Address to be sure
they are accurate then try to validate information again. If you are unable to

< X >

Previous Cancel Mext

match your information, please contact Dun & Bradstreet.
Go to Dun & Bradstreet &
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3. Request the UEI

Three outcome scenarios:
a. Entityis already registered in SAM
b. Entity has already been claimed and
assigned a UEIl in SAM
c. Entity has not be claimed in SAM

This previews the first scenario, if the entity is
already registered in SAM, the user will be
notified and given an easy path to request a
role.

~EE

P

o 2/ @ ‘

Enter Entity Information Validate Information Request UEI Receive UEI

Request UEI

;/; ) Entity Already Registered

\ __,/I

This entity has already been assigned a unique entity ID and is registered in SAM. To
access this entity, you must request a role from its administrator.

VALIDATED INFORMATION:

US TEST COMPANY 849 e public

DUNS | UNIQUE ENTITY ID:
362261781

PHYSICAL ADDRESS

3501 CORPORATE PARKWAY
CENTER VALLEY, PA 18034
us

\

This entity is already registered in SAM. If this is your entity and you would also like to be able to
i may request a role. Your re: 0 the current administrator.

If this is not your entity, select Start Over to enter different business information. Select Cancel to exit.

|

|

Start Over Request Role I
/

< X

Previous Cancel
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This previews the second scenario where a Unique () o (- ) o

Entity ID (SAM) has already been assigned to the Enter Entity Information Validate Information Request UEI Receive UEI
entity in SAM, you will see the following message. Receive UEI
You have already been assigned a Unique Entity ID.
You are now associated to the entity and can N9JAWEY8SJDS
accept any updates from D&B for items such as (7). unie ity 1 ey assgned
address changes. e S0 Tt Wt oot st o
The entity is NOT registered at this point. We do VERIFIED MATCH:

provide thatin text on screen and a ‘easy’ button
for the user to start that process from the
confirmation page.

US TEST COMPANY 549 e Public

['DUNS | UNIQUE ENTITY ID:
362261773

[SAM__| UNIQUE ENTITY ID
N9JAWEYSSJDS
PHYSICAL ADDRESS

3501 CORPORATE PKWY

CENTER VALLEY, PA 18034
us

You have finished getting your Unique Entity ID, select Done to return to your workspace

To continue with registration, select Continue Registration

Continue Registration Done

P

*
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The last path is when the Unique Entity ID ° , , ° , °
. . Enter Entity Information Validate Information Request UEI
(SAM) has not been assigned to the entity,
you will see the following screen. Request UEI
You have completed validation. Select Request UEI to be assigned a Unique Entity ID.
You must certify you are authorized to take
this action for the entity.

VERIFIED MATCH:

US TEST COMPANY 549 e rublic
[[DUNS | UNIQUE ENTITY ID:

362261773

PHYSICAL ADDRESS

3501 CORPORATE PKWY
CENTER VALLEY, PA 18034
us

Before requesting your UEI, please certify that you are authorized to conduct transactions under
penalty of law to reduce the likelihood of unauthorized transactions conducted for my entity. Then
select Request UEIL.

D | certify that | am authorized to conduct transactions on behalf of the entity.

4

Receive UEI

11 .
SAM.cove System for Award Management | For People Who Make, Receive, and Manage Federal Awards

31



Coming Soon: Incorporating Getting a Unique Entity
ID (SAM) into the SAM.gov entity registration process

* h *

=——
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[
11}

Home

<

SAM,Gov

Search Data Bank

Entity Management

[#& Requests G Notifications

Data Services Help

Get Started

Register Entity

An entity registration allows you to bid on government contracts and apply for federal assistance. As part of entity
registration, we will assign you a Unique Entity ID (SAM).

Comprehensive and current entity information is an essential part of the federal award process. It is important to prepare
your information and allow sufficient time to understand and accurately complete your registration. You only need to
complete and manage it here to remain eligible for federal awards.

You must renew your registration every 365 days for it to remain active.

Register Entity

Get Unique Entity ID (SAM)

If you only conduct certain types of transactions, such as reporting as a sub-awardee, you may not need to complete an
entity registration. Your entity may only need a Unique Entity Identifier.

You can get a Unique Entity ID (SAM) for your organization without having to complete a full entity registration.

Get Unique Entity ID

83 Workspace

= signout

Upon sign in, you go to “Get
Started” help page to determine
which path to take

- full registration
- just need a UEI (SAM)

The “Get Unique Entity ID”
process shown earlier stays the
same.

-
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This is the first step in the future
non-federal entity registration.

In the new registration workflow
you will see:

v Additional help on screen
v Changes to look and feel

v UEI (DUNS) is still used for
validation

v UEI (SAM) assigned with current
process.

Purpose of Registration

An entity within the SAM system includes prime contractors, organizations or individuals applying for assistance awards, those
receiving loans, sole proprietors, corporations, partnerships, and any federal government agencies desiring to do business with the
government.

What type of entity are you registering?

O Business or Organization

O U.S. State Government

O U.S. Local Government

O Tribal Government

O Foreign Government

Why are you registering this entity to do business with the U.S. government?

O | want to be able to bid on federal contracts or other procurement opportunities. | also want to be able to apply for grants,
loans, and other financial assistance programs.

O I only want to apply for federal assistance opportunities like grants, loans, and other financial assistance programs.

< 5

Previous  Cancel Next

-
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Confirm Purpose of Registration

Purpose of Registration
Change Purpose of Registration

ALL AWARDS

Based on the answers you provided on the previous page, you must complete the following entity registration sections.

. .
This page informs the non-federal .
ﬂ Unique Entity ID
u Se r Of u pco m i n g Ste ps. Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua
Ut enim ad minim veniam, quis nostrud exercitation

E Core Data All registration types

You can decide to change the Purpose
of Registration or continue forward. '

involved.

B Assertions “All Awards” only

Documents self-assertions from each entity. Includes, but s not limited to, data about the types of goods and services the
entity provides, the entity size, optional Electronic Data Interchange (EDI), and disaster relief data.n

ns “All Awards” only

B FAR and DFAR*S* Representations & Certifical

Documents an entity's representations and certifications related to their small business status, responses to commonly used
Federal Acquisition Regulation (FAR} and Defense Federal Acquisition Regulation Supplement (DFARS) provisions|clauses, and
Architect-Engineer Responses (SF330 Part llj.n

Points of Contact All registration types
The entity will be asked to provide contact information for any mandatory POC based on the information they provided during
the registration process. Includes, but is not limited to, accounts receivable, electronic business, and government business.

If you want to obtain federal contract awards, you must complete all four sections of the registration: Core Data, Assertions,
Representations & Certifications (Reps & Certs), and Points of Contact (POCs). This is required by the Federal Acquisition Regulation
(FAR) in FAR 52.204-7 System for Award Management

If you are only interested in federal assistance opportunities, such as grants and loans, you must complete three sections of the
registration: Core Data, Representations & Certifications (Reps & Certs), and POCs. If you decide later to pursue federal contract
awards, you must update your SAM registration to change your purpose of registration and complete all four sections.

As of February 2, 2019, all entities registering for All Awards or Federal Assistance Only, will be required to review the Financial
Assistance Representations and Certifications. These are a common set of certifications and representations required by Federal
statutes or regulations in accordance with grants guidance under Title 2 of the Code of Federal Regulations. If you intend to apply
for or are a recipient of a Federal grant or agreement, you must agree to the grants certifications and representations in the
Representations & Certifications section of your entity registration.

< x >

Previous Cancel  Next

S, .
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This is a help page to ensure entities are ready to
complete the registration process.

This process does not change the required
documents or needed information for a entity to

register in SAM.

Gather Your Information

Purpose of Registration

ALL AWARDS

U.S. REGISTRANTS:
&) Entity Details:

Legal Business Name

Physical Address

Date of Incorporation (if applicable)

State of Incorporation (if
applicable)

) Taxpayer Information:
Taxpayer Identification Number
(TIN)
Taxpayer Name

Review your tax documents from

the IRS (such as a 1099 or W-2 form)

to find your Taxpayer information.

) Banking Information:
Routing Number
Account Number

Change Purpose of Registration

INTERNATIONAL REGISTRANTS:

@ Entity Details:
Legal Business Name

Physical Address

() Taxpayer Information:
Taxpayer Identification Number
{TIN}
Taxpayer Name
Review your tax documents from
the IRS (such as a 1099 or W-2 form)
to find your Taxpayer information.

@ Banking Information:
Routing Number
Account Number
Account Type - checking or savings,
to set up Electronic Funds Transfer
(EFT).

Account Type - checking or savings,

‘.fJ‘).;‘L up Electronic Funds Transfer @ NCAGE Code:
NATO Commercial And Government
Entity (NCAGE) Code from the NATO
Support and Procurement Agency
(NSPA). If you don't
one, you may requi
Code online for FREE fr

om NSPA,
(3 Go to NCAGE Request @
Notes:

Entity Administrators and/or Entity Registration Representatives are responsible for ensuring the accuracy of an
entity registration in SAM. An entity registration must be ren

ed every 365 days in order to remain active and will
expire if it is not updated in a timely manner. An expired registration may affect the ability to do business with the
Federal government.

& X >

Previous Cancel Next

11 .
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By moving these pages into modernized SAM.gov, we can include
additional help for the user. Py

When launched, each step includes appropriate help articles. ° 4 ’ :

Enter Entity Information validate Information Request UE Receive UEI

Validate Information

The information you provided matches the following. Select one of the matches shown to create your UEL

In April, this will include specific prompts for a user to directly
create anincident with FSD.gov.

YOU ENTERED: ]

8888

Physical Address
123

Signal Mountain, Tennessee 37377
UNITED STATES

© =

Enter Entity Information Validate Infor

3 4 WE FOUND THE FOLLOWING MATCHES:

vation Reguest UEI Receive UE|

Enter Entity Information

All the following information will be used to validate ypur entity, unless marked as optional

No Match Found

The information you provided does not match any validated entities. Check your information
and try again. If you are unable to find a match, contact the Federal Service Desk (FSD).

Create FSD

:
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The created incident will include details to help the
agents.

Starting in April 2022, the create incident option will be
available when a user finds no matches when trying to
find their entity. The ticket will automatically include the
user input data in step 1, and any matches shown to the
user in step 2 of the process.

The created ticket will go directly to the entity validation
service provider for help.

User can also upload additional documents or text to
help an agent when reviewing the issue.

Users will get notification of FSD incident number.

Create Incident

The Federal Service Desk will review your entity search history to help resolve your
issue requesting a unique entity identifier. You may add attachments and enter any
additional details for customer service below.

Issue Type Subject
TBD TBD

Search History
Your entity search histary will be provided to customer service for review.
3 Results

Legal Business Name Address
EEBE 123 Signal Mountain , Tennessee 37377 US
2134 12341342 Signal Mountain , Tennessee 37377 US

2134 12341342 Signal Mountain , Tennessee 37377 US

Supporting Attachments
Please anach any documentation you have t verlfy your information.

Drag file here or choose from folder

Attachment Name File Size (kB) Virus Scan
No Attachments

Please describe the issue below, or provide any additional details that
might help customer service resolve your issue.

-
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We Want Your Feedback!

Our feedback tool is on the footer of all
pages on SAM.gov Feedback

Our Website
About This Site
Our Community &
Release Notes
Alerts
Announcements

®

G S General Services
'3y Administration

We welcome you to provide feedback on this site.

Feedback If you have a technical issue or need a question answered, please go to the Federal Service Desk.
Our Partners Policies
Acquisition.gov & Privacy Policy
USASpending.gov & Disclaimers
Grants.gov & Freedom of Information A
More Partners Accessibility

This is a U.S. General Services Administration Federal Government computer system that is
"FOR OFFICIAL USE ONLY." This system is subject to monitoring. Individuals found
performing unauthorized activities are subject to disciplinary action including criminal
prosecution.

~EE
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A
GS U.S. General Services Administration

The Integrated Award Environment

See latest on how GSA is preparing for the federal transition at:
GSA.gov/EntitylD

Join us on Interact for the latest updates: interact.gsa.gov/group/integrated-award-
environment-iae-industry-community

Join the Technical Interface Community by emailing
IAE_Admin@gsa.gov

40


http://gsa.gov/entityID
https://interact.gsa.gov/group/integrated-award-environment-iae-industry-community
https://interact.gsa.gov/group/integrated-award-environment-iae-industry-community
mailto:IAE_Admin@gsa.gov

Questions?

Thank you!

n |
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